TONG HERR RESOURCES BERHAD
Registration No. 199701016642(432139-W)

Gifts and Hospitality Policy (LYIFIEAGHE)

1. Purpose 3R B

The objective of the Gifts and Hospitality Policy is to avoid conflicts of interest and encourage equal
treatment for employees. Tong Herr Resources Berhad and its employees must not directly or indirectly
solicit or receive any gifts from existing or potential suppliers, agents and business partners, as this may
affect the recipient's judgement in a decision-making process or put the employees in a position of
conflict.
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2. Scope Y5 F

This policy applies to all employees of Tong Herr Resources Berhad and its subsidiaries, including the
Chairman, General Manager, Deputy General Manager, Head of Department, other managers, Board
Members and all employees employed by the company, and customers, suppliers or business partners.
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3. Gifts L
Employees are disallowed to receive gifts from, or send gifts to any third party (including suppliers,
customers, business partners, potential employees, and potential suppliers).
However, the above policies may be exempted in certain circumstances, but the following regulations
must be met:
e is for legitimate business purposes, such as building goodwill and strengthening working
relationships;
e does not occur during contract negotiations or during business proposal pending;
e such as cards, thank you letters, certificates or other written forms of thanks and recognitions;
e is given to the company and should state the name of the company but not the name of any
employee; and
e these gifts are offered during the holiday season (New Year, Lunar New Year, Hari Raya and
Deepavali, etc.); the gift must not exceed RM500 and the same person cannot receive or send
gifts more than 3 times in a year.

Nevertheless, the company will recognize and accept, occasionally giving/receiving small gifts (e.g,
flowers and fruits), which will facilitate the development and maintenance of good business
relationships.
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4. Hospitality (Meals and Entertainment) {i5F (BFERF)

Business entertainment can play an important role in strengthening the working relationship between
business partners. As a result, employees can accept or provide commercial entertainment for
legitimate business purposes, such as establishing goodwill and strengthening relationships with
customers or suppliers, provided that the nature of entertainment is consistent with this policy.
Specifically, entertainment is allowed or accepted only in such entertainment:

not more than 3 times in a year with the same person;

relevant to legitimate business purposes (for example, accompanying a customer or supplier to
an event or attending a business meal);

is not given as a bribe, payoff, or kickback (e.g., to obtain or retain business);

does not mean that the gift giver is entitled to special treatment, commercial rewards, more
favorable prices or better sales terms;

is reasonable and appropriate in the context of business occasion; and

would not influence, or appear to influence the employee’s ability to act in the best interest of
Tong Herr Resources Berhad.
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5. Involving government officials ¥ X BUFE RFIAEA R

Employees have to be cautious when dealing with government officials. Do not send gifts, or provide
entertainment of any kind, including a cup of coffee or a light meal. This is due to government officials
themselves are subject to particularly strict rules, some things that can be done to business customers
may be illegal for government officials.
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6. Frequent Asked Questions % J. 7] f&

a) Refuse to accept gifts seems to be impolite? 5 Z&IF 5 A S FLAX ?

Employees may encounter situations where accepting a gift that exceeds the company’s limit may not
be appropriate, but does not want to offend the giver. In this case, employees must use their own
judgment to make an immediate decision. It has been proved that rejecting the gifts by explaining the
company's Gifts and Hospitality policy to the sender will be understood by them. If the employee feels
it is acceptable, then in any case, the gift or benefit should be reported to their particular head of
department as soon as possible, not later than the second business day. Possible measures include
accepting the gift first, then attaching a polite note to return it to the sender, or donate it to a charity.
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b) Accepting Festive Gifts #527 HiLY

These gifts are offered during the festive season (New Year, Lunar New Year, Hari Raya and Deepavali
etc); the gift must not exceed RM500 and the same person cannot receive or give gifts more than 3
times in a year. Employees need to make sure that they don't give or receive any inappropriate gifts
during the festive season. There should be no gifts that seem to be an attempt to influence someone and
everything must be open and transparent. One way to deal with it is to share the gift between
employees or donate the gift to a charity.
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¢) If the business partner is also a private friend &M & &Rk ER AN K

In some cases, business partners may also be also a friend of an employee or they became friends due
to long-term business dealings. However, the same principles still apply. Employees cannot intend to
influence someone by sending gifts, or make a conflict of interest decision by accepting someone's gift.
If frequent gift exchanges are conducted on an individual basis due to personal relationships, such
potential conflicts of interest should be reported to their respective head of department.
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7. Awards and allowances 3 Jih #1785
Raffle gifts, door gifts, rewards and other business/sales rewards can be offered to employees. Any
incentives must comply with applicable pay, benefits and tax laws.
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8. Penalties &b 11
Any violation of this Gift and Hospitality Policy may result in disciplinary action, including but not
limited to, termination of employment.
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9. Report suspicious violations (Whistleblowing) 253 ] 5¢K)iEE AT A

Employees must report if they are aware of any wrong-doing among the company’s employees or any
third party involved in the company's related business. Employees can use the company's confidential
reporting service to report any suspected violation of existing policies; this confidential reporting
service is provided by an independent employee. The company's method of confidential reporting is to
send an email to whistleblower@tong.com.my
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whistleblower@tong.com.my

This policy helps us to maintain ethical work and business relationships, and to avoid any conflicts of
interest.
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We expect our employees to use their judgment skills appropriately. If in doubt, employees can seek
advice from their respectively head of department.
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